ALLIANCEONE RECEIVABLES MANAGEMENT INC

Rosendo Guerrero

Government Services Headquarters Scott Anders, Vice President

6565 Kimball Drive, Suite 200 Patricia Purcell, Manager Client Services
Gig Harbor, WA 98335-4449

Phone: (800) 620-1975

Fax:  (253) 620-7359

Website: wwwe.allianceoneinc.com

E-mail: scott.anders@allianceoneinc.com

AllianceOne provides tailored collections services to hundreds of court and government
clients at the local, state and federal echelons. Our Government division helps public
sector clients enforce justice wihile maintaining the highest levels of confidentiality and
customer service. AllianceOne provides dedicated contract teams that work with a client
from contract implementation to completion. We operate under the motto, “Complaints —
you don’t want them, AllicaneOne does not get them.” Contact AllianceOne today to
learm more about our customized court debt collection solutions.
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APTITUDE SOLUTIONS, INC.

Jennifer M. Dion
Phone: (866) 278-4765
(407) 767-0570
Fax: (407) 260-2315
Website: www.aptitudesolutions.com
E-Mail: jennifer.dion@aptitudesolutions.com

Aptitude Solutions is the leading provider of innovative technology solutions for county
governments, including county recording and workflow management systems, redaction
software, automated indexing systems, and court case management systems. Our end-to-
end suite of software solutions for county government automates workflow processes and
increases efficiency. Aptitude’s software is fully scalable and extremely flexible,
allowing counties of all sizes to realize the benefits of our technology and innovative
workflow processes. Serving county governments nationwide with populations over 1.7
million, our comprehensive suite of solutions includes the industry-leading county
recording system, OnCore®; automated indexing and redaction products; Showcase, the
court case management system; the TributeTM tax deed system; and more. As a result,
county clerks, recorders and registers are better-suited to tackle increasing workloads and
provide improved service to constituents. Aptitude Solutions is the one source for all
county government technology automation and software efficiency needs. Contact us to
learn more at 1.866.278.4765 or visit us on the web at www.aptitudesolutions.com.
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http://www.aptitudesolutions.com/
http://www.aptitudesolutions.com/

CASELLE, INC.

Aimee Gamble

Court Project Manager
1570 N Main

Spanish Fork, UT 84660
(801) 798-9851

Website: www.caselle.com
E-mail: alg@casell.com

Caselle’s innovative Court Management module provides the system functionality your
department needs to increase efficiency. This application provides the flexibility and
power you need to run your court your way.
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CERTIFIED GOVERNMENT PAYMENTS

Certified Government Payments (Bancard USA, LLC)
Mike Eisenman

16011 194th Ave. SE

Renton, WA 98058

(888)346-8729 (888)eGovPay
Mike@certifiedgovpay.com
www.certifiedgovpay.com

Certified Government Payments is a wholly owned division of Bancard USA which
was originally founded in 1983. As one of the pioneers in the credit/debit card processing
industry, Bancard USA was one of the first companies to help introduce Electronic Draft
Capture (EDC) to the marketplace. Current management has over 30 years of combined
experience in the bankcard processing industry and has owned Bancard USA since
October 2000. Bancard USA is an independent Sales Organization (SO) that registers
directly with Visa, MasterCard, First Data, and ChasePaymentech.

Certified Government Payments specializes in all areas of Transaction Services for the
public sector including but not limited to tax collection, utility payments, and judicial
court payments and is capable to processing transactions that result in zero cost to the
government entity.


http://www.caselle.com/
mailto:Mike@certifiedgovpay.com
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Certified Government Payments provides an experienced staff of professionals along
with the advanced technology and resources necessary to better serve our clients.
Bancard USA is a registered ISO of the largest processor in the world, First Data. First
Data processes approximately 55% of all the bankcard transactions in North America.
They also own Western Union and Telecheck and process transactions worldwide.

CHAVES CONSULTING, INC.

Richard T. Chaves

1705 Main Street, Suite 400
Baker City, OR 97814

(800) 435-4633
www.chavesconsulting.com
Richard@chavesconsulting.com

For over twenty-five years, Chaves Consulting has consistently delivered flexible, cost
effective, easy to use software and hardware solutions that have met or exceeded our
customer’s expectations. Our MAJIC (Municipal and Justice Court’s Information
Computing) Software Application is presently running in more Justice and Municipal
Courts in Oregon than any other court software application. Our web based application
includes electronic interfaces with ODOT, DOR, County Sheriff’s Offices, collection
agencies and other entities.We now offer no county/city fee credit card processing
including the ability for defendants to make payments online. E-ticketing electronic
interfaces are currently being developed for use statewide. Our company is focused on
Oregon Local Governmental Agencies and our commitment is to provide consistently
high quality customer service to all of our users. Come and see us in the vendor area at
the conference or visit us on our web site at www.chavesconsulting.com . You can also
visit the web site of our new customer service center at www.pacwestcc.com



http://www.chavesconsulting.com/
mailto:Richard@chavesconsulting.com
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http://www.pacwestcc.com/

COURT SERVICES INSTITUTE (CSI)

COURT SERVICES INSTITUTE (CSI)
Lorraine Nelson

Karen Wick

P.O. Box 3550

Renton, WA 98056

(866) 268-7874

WWW.courtsi.com

Lorraine@courtsi.com

“Choices for Change” is the motto of CSI, offering educational programs developed to
help defendants “make better choices.” Classes offered include: defensive driving,
ending aggressive driving, alcohol and drug information school, consumer awareness
(shoplifting/negotiating bad checks), and anger management skills. CSI’s Management
Team has nearly 60 years combined experience.
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CREDITS INCORPORATED

Nancy Henry

P O Box 127
Hermiston, OR 97838
(541) 567-6180
www.creditsinc.com
nhenry@creditsinc.com

Credits, Incorporated is a full-service collection agency. Since its founding in 1966,
Credits, Incorporated has become one of the most competent agencies in the Pacific
Northwest, bringing the highest quality services and products to credit grantors in our
area. We offer personalized small-company service backed by the power of advanced
technology. This allows us to handle a high volume of clients and their individual needs.
While maintaining a low cost of doing business.

We believe that ethical collection efforts are more profitible. Through personal contact
with debtors, our professional collection staff strives to respectfully and fairly help
debtors reorder their priorities and reach resolution of their debts and obligations to our
clients. Our collectors are certified, bonded and trained in all aspects of the Fair Debt


http://www.courtsi.com/
mailto:Lorraine@courtsi.com
http://www.creditsinc.com/
mailto:nhenry@creditsinc.com

Collection Practices Act. Conveying a professional image in a tough situation is a
trademark of the Credits, Incorporated staff.

We are committed to growth by tackling tough collections problems. We Aren’t satisfied
with good returns, we strive for great returns.
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CSO FINANCIAL

Duane Erickson

P.O. Box 1208

Roseburg, OR 97470

(800) 888-6597 (503) 957-4532
www.creditservicescso.com
duane@creditservicescso.com

CSO Financial is the only billing services and debt recovery agency selected for the last
3 consecutive years as one of Oregon’s 100 Best Companies to Work For. If you have
talked to your Court counterparts who are CSO clients you will understand why. CSO
excels at customer service, and our recovery rates consistently exceed the national
averages. Let us show you why we can offer your Court a wider, more successful range
of debt recovery services.

JUSTICE SYSTEMS, INC.
Mary Thomas
4600 McLeod NE
Albuquerque, NM 87109
(505)883-3987
jcampbell@justicesystems.com
WWW. justicesystems.com

Justice Systems has provided the most comprehensive integrated case management
systems on the market for twenty-five years. With courts and prosecutors all across the
nation relying on Justice Systems, it is not only important for us to design quality justice
related products, but also to do it right! FullCourt, FullCase and FullCourt Enterprise
continue to satisfy the needs of both small and large justice environments.

Software is just the beginning. You will find that Justice Systems’ quality services and
training to be the standard by which others are judged. Supported by a team of experts
having been clerks, judges, attorneys and administrators, our clients find that no question
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or issue is too difficult. World class products combined with dedicated professionals give
you the peace of mind to move you into the future.

Regardless of whether you choose a client server or browser environment, Justice
Systems has The Right Solutions for the Justice System.

For more information: (505)883-3987 www.justicesystems.com

MULTI BUSINESS SYSTEMS
Myron Kooiman
2350 E Gettysburg, Suite A
Fresno CA 93726
800-776-0057
Fax (559) 222-1675
mkooiman@multibusinesssystems.com

Multi Business Systems provides print and mail services for courts across the nation. We
design your jury summons to meet you needs. We can receive files from any software;
verify totals, image and mail within 24 hours. Potential jurors have the summons in an
average of 72 hours from when the file is sent.

Multi Business Systems can also correct the potential juror addresses sent against the
Postal data base so the mailings go to the correct addresses the first time. The corrected
addresses are returned to you so your data bases can corrected manually or electronically
and all corrections are Postal compliant. We also print and mail Traffic Notices, Fish and
Game or any public notices that are needed.

This process can save the court time and money by going automated

NATIONAL TRAFFIC STAFETY INSTITUTE

Greg Cupper NTSI

P.O. Box 2308

Issaquah, WA 98027

(425) 369-9000

(800) 588-6874 (Court Line)
(800) 776-6874 (Student Line)
WWW.NtSI.us

ntsinw@ntsi.us
gcupper@ntsi.us

NTSI is a private, public service developer and provider of offender education courses
with a unique cognitive approach for changing behavior. We offer our courses
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throughout Oregon for both adult and youthful offenders including: Traffic Survival
Level 1 (also available online), Level 2 / Aggressive Driving, Consumer Awareness /
Theft, Anger Awareness / Management Levels 1 and 2, Alcohol / Drug Awareness, Civic
Responsibility, and Driving while License Suspended Workshops.

NTSI is proud to have served the Oregon Courts for over 25 years with offender
education courses delivered by qualified, local Instructors. Referral forms, postage-paid
envelopes and other supplies are provided to the Courts at no cost. Courts may also
check real-time referral status with remote access to our database.

PROFESSIONAL CREDIT SERVICE

Corey Ostby

Rob Nestell

2892 Crescene Ave.

Eugene, OR 97408

(888) 888-1992/ (541)335-2284
www.professionalcredit.com
sales@professionalcredit.com

Professional Credit Service (PCS), a division of Hawes Financial Group, provides in state
and out of state collections as well as account receivable management, debt purchasing,
and litigation. Over the last 75 years in the collection industry, PCS has developed a
sophisticated and highly effective collection system. We have become one of the largest
and most trusted agencies in the area. This experience has earned up the distinction of
currently being the only Oregon based agency to be awarded the State of Oregon contract.
PCS has been assisting State of Oregon and ORCPP agencies in recovering past due and
delinquent debt since 1996.

PCS features advanced technology placing you in complete control throughout the
recovery process. Out clients now have 24-hour access to manage their accounts,
compile a variety of reports, perform custom inquiries, and use our secure message board,
all directly from their desktop.

Contact us today to learn how PCS’ depth of experience in collecting government
accounts allows us to offer our government clients an exceptionally high rate of return, as
well as unmatched customer service.
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mailto:sales@professionalcredit.com

SELECTION TECHNOLOGIES

Gina Olson

Selection Technologies

7405 SW Tech Center Drive, Ste 140
Portland, OR 97223

Phone: (503) 443-1400

Website: selectrontechnologies.com

TYLER TECHNOLOGIES/INCODE DIVISION
Jeff Driver
John Rowe
5808 4th Street
Lubbock, TX 79416
(800) 646-2633
www.incode-inc.com
sales@incode-inc.com

The INCODE Court Case Management Software solution is the answer to your court
needs. The INCODE Court Case Management Software solution is a fully integrated,
graphical application that provides effective case management, document processing and
cash/bond management. Utilizing a variety of user-defined options, the court system can
be configured to fit your courts individual needs. Create Master files for persons, officers
and vehicles eliminating the need to re-enter existing information for every case or
citation. The existing information can be easily located and attached to a new case. This
eliminates duplicating information and therefore saves time and disk space. INCODE
complies with all State reporting and conviction reports, which includes electronic
reporting in States where that is applicable. INCODE also offers the ability for
Defendants to pay certain fines over the Internet with a credit card or electronic

check. INCODE employs former judges, clerks, police officers, and court administrators
insuring that you have the best in training and support. To find out more about
INCODE’s customer service, just ask any of the 450+ INCODE customers.
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VALLEY CREDIT SERVICE, INC.
Jodie Anderson
Kimberly Shipp
P.O. Box 2046
Salem, OR 97308
(800) 452-0317
www.valley-creditservice.com
jim@valley-creditservice.com

Valley Credit Service, Inc. was founded in 1936, making us one of the oldest agencies
in the State of Oregon. For over 60 years, we have had one goal; that is to maintain a
competitive edge through services and innovation in the field of collections. Our
collection management team has over 60 years of combined collection experience. We
are currently 18 collectors strong, with a total of 35 employees. It is our belief that
personal, non-offensive contact results in more collections, paids-in-full, and fewer
problems. We feel we must talk to people and solve tow problems: why they won’t pay
or why they can’t pay. It is our desire to provide total personal service to all of our
clients, both established and new alike.
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Fall Conference Morning Coffee Break
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